
Sense-making the information confluence - Attachment B - References - page 1 of 23 

 
PLEASE CITE THIS DOCUMENT AS: 
Dervin, B., Connaway, L.S., & Prabha, C.  (2003, November).  Sense-making the information confluence:  
The whys and hows of college and university user satisficing of information needs.  Approved proposal for 
Institute of Museum and Library Services National Leadership Grant LG-02-03-0062-03.  Columbus, Ohio: 
School of Communication, The Ohio State University.  [Online document] http://imlsproject.comm.ohio-
state.edu/imls_proposal/imsPROPOSAL_REFERENCES.pdf 
 

REFERENCES 

Adams, J. A., & Bonk, S. C. (1995). Electronic information technologies and resources: Use by university 
faculty and faculty preferences for related library services. College & Research Libraries, 56, 119-
131. 

Adoni, H. (1995). Literacy and reading in a multimedia environment. Journal of Communication, 45(2), 152-
174. 

Agosta, D. E. (2002a). Bounded rationality and satisficing in young people's Web-based decision-making. 
Journal of the American Society for Information Science and Technology, 53, 16-27. 

Agosta, D. E. (2002b). A model of young people's decision-making in using the Web. Library & Information 
Science Research, 24, 311-341. 

Albanese, A. R. (2000). The E-Book enterprise - netLibrary's digital mission. Library Journal, 125(3), 126-
128. 

Albrechtsen, J., & Jacob, E. K. (1998). The dynamics of classification systems as boundary objects for 
cooperation in the electronic library. Library Trends, 47(2), 293-312. 

Alexander, J. E., & Tate, M. A. (1999). Web wisdom: How to evaluate and create information quality on the 
Web. Mahwah, NJ: L. Erlbaum. 

Allen, B., & Kim, K. S. (2001). Person and context in information seeking: Interactions between cognitive 
and task variables. The New Review of Information Behavior Research, 2, 1-16. 

Allen, B. L. (1996). Information tasks. San Diego, CA: Academic Press. 

Allen, B. L. (1997). Information Needs: A Person-in-Situation Approach. In P. Vakkari, R. Savolainen, & B. 
Dervin (Eds.), Information Seeking in Context: Proceedings of an International Conference on 
Research in Information Needs, Seeking and Use in Different Contexts 14-16 August, 1996, 
Tampere, Finland (pp. 111-122). London: Taylor Graham. 

Allen, J. C., & Dillman, D. A. (1994). Against all odds: Rural community in the information age. Boulder, 
CO: Westview Press. 

Allen, K., & Rainie, L. (2002). Pew Internet & American Life Project. 

Alvermann, D., Hinchman, K., Moore, D., Phelps, S., & Waff, D. (1998). Reconceptualizing the literacies in 
adolescents' lives. Mahwah, NJ: L. Erlbaum. 

American Library Association. (2002) Library usage up in wake of recession  [On-line]. URL 
http://www.ala.org/news/v8n5/studies.html [Accessed May 9, 2002].  

 



Sense-Making the information confluence - References - page 2 of 23 

Andersen, J. (2002). The role of subject literature in scholarly communication:  An interpretation based on 
social epistemology. Journal of Documentation, 58(4), 463-481. 

Anderson, B. (2000). Print and Electronic Books. Behavioral & Social Sciences Librarian, 18(2), 69-72. 

Anderson, J. D., & Perez-Carballo, J. (2001). The nature of indexing:  How humans and machines analyze 
messages and texts for retrieval.  Part I:  Research, and the nature of human indexing. Information 
Processing and Management, 37, 231-254. 

Anderson, T. D. (2000). Doing relevance research: An ethnographic exploration of relevance assessment. 
The New Review of Information Behavior Research, 1, 201-218. 

Angell, I. (2000). The new barbarian manifesto: How to survive the information age. London: Kogan Page. 

Arant, W., & Payne, L. (2001). The common user interface in academic libraries:  Myth or reality. Library Hi 
Tech, 19(1), 63-76. 

Atwood, R., & Dervin, B. (1981). Challenges to sociocultural predictors of information seeking: A test of 
race versus situation movement state. M. Burgoon (Ed), Communication yearbook (Vol. 5pp. 549-
569). New Brunswick, NJ: Transaction Books. 

Baker, L. M. (1998). Sense-making in multiple sclerosis:  The information needs of people during an acute 
exacerbation. Qualtiative Health Research, 8(1), 106-120. 

Ball, L. J., & Ormerod, T. C. (2000). Putting ethnography to work: The case for a cognitive ethnography of 
design. International Journal of Human-Computer Studies, 53, 147-168. 

Bannon, L. J. (1991). From human factors to human actors: The role of psychology and human-computer 
interaction studies in system design. J. Greenbaum, & M. Kyng (Eds), Design at work: Cooperative 
design of computer systems (pp. 25-44). HIllsdale, NJ: Lawrence Erlbaum. 

Barry, C. L. (1994). User-defined relevance criteria: An exploratory study. Journal of the American Society 
for Information Science, 45(3), 149-159. 

Bateman, J. (1998). Modeling changes in end-user relevance criteria: An information-seeking study. 
Unpublished doctoral dissertation, University of North Texas, School of Library and Information 
Sciences.  

Bates, M. J. (1989). The design of browsing and berrypicking techniques for the online search interface. 
Online Review, 13(5), 407-424. 

Bates, M. J. (1999). The invisible substrate of information science. Journal of the American Society for 
Information Science, 50(12), 1043-1050. 

Bates, M. J. (2002). The cascade of interactions in the digital library interface. Information Processing and 
Management, 38(3), 381-400. 

Bates, M. J., Hulsy, C., & Jost, G. (2002). Multimedia research support for visiting scholars in museums, 
libraries, and universities. Information Technology and Libraries, 25(2), 73-81. 

Belkin, N. J., Cool, C., Kelly, D., Lin, S. -J., Park, S. Y., Perez-Carballo, J., & Sikora, C. (2001). Iterative 
exploration, design and evaluation of support for query reformulation in interactive information 
retrieval. Information Processing & Management, 37, 403-434. 



Sense-Making the information confluence - References - page 3 of 23 

Berger, K. W., & Hines, R. W. (1994). What does the user really want? The library user survey project at 
Duke University. Journal of Academic Librarianship, 20, 306-309. 

Beyer, H., & Holtzblatt, K. (1998). Contextual design: Defining customer-centered systems. San Francisco: 
Morgan Kaufmann. 

Bhavanani, D. K., & Bates, M. J. (2002). Separating the knowledge layers: Cognitive analysis of search 
knowledge through hierarchical goal decompositions. Proceedings of the American Society for 
Information Science and Technology 65th Annual Meeting (pp. 204-213). Medford, NJ: Information 
Today. 

Bilal, D. (2002). Children's use of the Yahooligans! Web search engine. Part III: Cognitive and physical 
behaviors on fully self-generated search tasks. Journal of the American Society for Information 
Science and Technology, 53(13), 1170-1183. 

Birkerts, S. (1994). The Gutenberg elegies:  The fate of reading in an electronic age. Boston: Faber and 
Faber. 

Bishop, A. P., Bazzell, I., Mehra, B., & Smith, C. (2001). Afya: Social and digital technologies that research 
across the digital divide. First Monday,6(4) [On-line serial] URL 
http://Firstmonday.Org/Issues/Issue6_4/Index.Html 

Bishop, A. P., Mehra, B., Bazzell, I., & Smith, C. (2001). Chapter 3: Scenarios in the design and evaluation 
of networked information services: An example from community health. In C. R. McClure, & J. C. 
Bertot (Eds.), Evaluating networked information services: Techniques, policy, and issues (pp. 45-
66). Medford, NJ: Information Today. 

Blomberg, J. L. (1995). Ethnography: Aligning field studies of work and system design. In A. F. Monk, & G. 
N. Gilbert (Eds.), Perspectives on HCI: Diverse approaches (pp. 175-197). London: Academic Press. 

Bodker, S. (1991). Through the interface: A human activity approach to user interface design. Hillsdale, NJ: 
Lawrence Erlbaum. 

Bogdan, R. J. (1994). Grounds for cognition: How goal-guided behavior shapes the mind. Hillsdale, NJ: 
Lawrence Erlbaum. 

Boyarin, J. (Ed.). (1992). The Ethnography of Reading. Berkeley, CA: University of California Press. 

Brittain, J. M. (1989). Knowledge in the social sciences. International Journal of Information and Library 
Research, 1(2), 93-105. 

Brockman, W. S., Neumann, L., Palmer, C. L., & Tidline, T. J. (2001). Scholarly work in the humanities and 
the evolving information environment. Washington, DC: Digital Library Federation/Council on 
Library and Information Resources. 

Brooks, J. (1976). Telephone: The first hundred years. New York: Harper and Row. 

Bruce, B. C. (2000). Credibility of the web:  Why we need dialectical reading. Journal of Philosophy of 
Education, 34(1), 97-109. 

Budd, J. M., & Connaway, L. S. (1998). University faculty and networked information:  Results of a survey. 
Journal of American Society for Information Science, 48(9), 843-852. 

 



Sense-Making the information confluence - References - page 4 of 23 

Bystrom, K. (2000). The effects of task complexity on the relationship between information types acquired 
and information sources used. The New Review of Information Behavior Research, 2, 85-102. 

Cairncross, F. (1997). The dream of distance: How the communication revolution will change our lives. 
Boston: Harvard Business School Press. 

California State University Libraries Electronic Access to Information Resources Committee. (2002). 
California State University. 

Card, S. K., Moran, T. P., & Newell, A. (1983). The psychology of human-computer interaction. Hillsdale, 
NJ: Lawrence Erlbaum. 

Carroll, J. M. (1997). Human-computer interaction: Psychology as a science of design. International Journal 
of Human-Computer Studies, 46, 501-522. 

Carroll, R. L., Silbergeid, M. I., Beachum, C. M., Perry, S. D., Pluscht, P. J., & Pescatore, M. J. (1993). 
Meanings of radio to teenagers in a niche-programming era. Journal of Broadcast and Electronic 
Media, 37(2), 159-176. 

Center for Democracy & Technology. (2000) Bridging the digital divide: Internet access in Central and 
Eastern Europe [On-line]. URL http://www.cdt.org/international/ceeaccess/index.html [Accessed 
December 30, 2002].  

Chang, S. L., & Lee, Y. (2001). Conceptualizing context and its relationship to the information behavior in 
the dissertation research process. The New Review of Information Behavior Research, 2, 29-46. 

Chatman, E. (1999). A theory of life in the round. Journal of the American Society for Information Science, 
50(3), 207-217. 

Cherry, J. M., & Duff, W. M. (2002). Studying digital library users over time: A follow-up survey of Early 
Canadiana Online. Information Research, 7(2). 

Cheuk, B. W. Y. (1999). A qualitative study in information seeking and use in the professional workplace 
context: Using the Sense-Making Approach. Unpublished doctoral dissertation, Nanyang 
Technological University, Singapore.  

Choi, Y., & Rasmussen, E. M. (2002). Users' relevance criteria in image retrieval in American history. 
Information Processing and Management, 38, 695-726. 

Choo, C. W., Detlor, B., & Turnball, D. (2000). Information seeking on the web:  An integrated model of 
browsing and searching. First Monday (http://Firstmonday.Org/, 5(2). 

Chu, C. M. (1999). Literary critics at work and their information needs:  A research-phases model. Library & 
Information Science Research, 21(2), 247-273. 

Churbuck, D. C. (1993). Good-bye, Dewey decimals.  Vol. 151 (Feb. 15), 204.  

Cmor, D., & Lippold, K. (2001). Surfing vs. searching: The Web as a research tool. Paper presented at the 
21st Annual Conference of the Society for Teaching and Learning in Higher Education.  

Cole, C. (1997). Information as process: The difference between corroborating evidence and 'information' in 
humanistic research domains. Information Processing and Management, 33(1), 55-67. 

 



Sense-Making the information confluence - References - page 5 of 23 

Cole, M., & Engestrom, Y. (1993). A cultural-historical approach to distributed cognition. In G. Solomon 
(Ed.), Distributed cognitions: Psychological and educational considerations (pp. 1-46). Cambridge, 
UK: Cambridge University Press. 

Compaine, B. (2001). The digital divide:  Facing a crisis of creating a myth. Cambridge, MA: MIT Press. 

Connaway, L. S. (1996). Focus group interviews: Data collection methodology for decision-making. Library 
Administration & Management, 10(4), 231-239. 

Connaway, L. S. (1999). Educating catalogers to meet the needs of diverse users in a new technological 
environment. Colorado Libraries, 25(3), 48-50. 

Connaway, L. S. (2000a). Bringing electronic books into the digital library. In C. Nixon, & J. Burmood 
(Eds.), Proceedings of the Internet Librarian International, London, March 20-22, 2000 (pp. 36-41). 
Medford, NJ: Information Today. 

Connaway, L. S. (2000b). Comments: Librarians, producers, and vendors: The netLibrary experience. 
Proceedings of the Bicentennial Conference on Bibliographic Control for the New Millennium (pp. 
429-437).  

Connaway, L. S. (2001a). A Web-based electronic book (e-book) library: The netLibrary model. Library Hi 
Tech, 19(4), 340-349. 

Connaway, L. S. (2001b). E-book trends in public libraries. Public Libraries: Supplement, Sept./Oct., 27-29. 

Connaway, L. S., Budd, J. M., & Kochtanek, T. R. (1995). An investigation of the use of an online catalog: 
User characteristics and transaction log analysis. Library Resources and Technical Services, 39(2), 
142-152. 

Connaway, L. S., Johnson, D. W., & Searing, S. E. (1997). Online catalogs from the users' perspective: The 
use of focus group interviews. College Research Libraries, 58(5), 403-420. 

Connaway, L. S., & Wallace, D. P. (1998). Organized access to engineering Internet resources using 
indexing principles. In C. LaGuardia, & B. A. Mitchell (Eds.), Finding common ground: Creating the 
library of the future without diminishing the library of the past (pp. 392-397). New York: Neal-
Schuman Publishers. 

Cooper, M. D. (2001). Usage patterns of a web-based library catalog. Journal of the American Society for 
Information Science and Technology, 52(2), 137-148. 

Costa, S., & Meadows, J. (2000). The impact of computer usage on scholarly communication among social 
scientists. Journal of Information Science, 26(4), 255-262. 

Covey, D. T. (2002). Usage and usability assessment: Library practices and concerns. Washington, DC: 
Digital Library Federation and Council on Library and Information Resources. 

Cronin, B., & Davenport, E. (Eds). (1998). Post-professionalism: Transforming the information heartland.  
London: Taylor Graham. 

Cunningham, S. J., & Connaway, L. S. (2002). Information searching preferences and practices of computer 
science researchers. Proceedings of the Australian (02) Computer-Human Interaction (02CHI) 
Conference (pp. 294-299). Hamilton, New Zealand. 

 



Sense-Making the information confluence - References - page 6 of 23 

D'Elia, G., Jorgensen, C., Woelfel, J., & Rodger, E. J. (2002). The impact of the Internet on public library use 
- An analysis of the current consumer market for library and Internet services. Journal of the 
American Society for Information Science and Technology, 53(10), 802-820. 

Dare, H. (howard.dare@book-conference.com). (2002). Conference on the Future of the Book, Call for 
Papers. E-mail to B. Dervin (dervin.1@osu.edu). 

Darnton, R. (1982). What is the history of books? Daedalus, summer, 65-83. 

Davenport, E., Higgins, M., & Somerville, I. (1997). The appropriation of home information systems in 
Scottish households. In P. Vakkari, R. Savolainen, & B. Dervin (Eds.), Information seeking in 
context (pp. 386-411). London: Taylor Graham. 

Davis, P. M. (2002). The effect of the Web on Undergraduate citation behavior: A 2000 update. College & 
Research Libraries, 63(1), 53-60. 

Decortis, F., Noirfalaise, S., & Saudelli, B. (2000). Activity theory, cognitive and distributed cognition. 
International Journal of Human-Computer Studies, 53, 5-33. 

Delgadillo, R., & Lynch, B. P. (1999). Future historians: Their quest for information. College & Research 
Libraries, 60(3), 245-259. 

Demerouti, E., Bakker, A. B., de Jonge, J., Janssen, P., & Schoufeli, W. B. (2001). Burnout and engagement 
at work as a function of demands and control. Scandinavian Journal of Work and Environmental 
Health, 27(4), 279-286. 

Densten, I. L. (2001). Re-thinking burnout. Journal of Organizational Behavior, 22, 833-847. 

Dervin, B. (1980). Communication gaps and inequities: Moving toward a reconceptualization. In B. Dervin, 
& M. Voigt (Eds.), Progress in Communication Sciences Vol. 2 (pp. 73-112). Norwood, NJ: Ablex 
Publishers. 

Dervin, B. (1984). A theoretic perspective and research approach for generating research helpful to 
communication practice. Public Relations Research and Education, 1(1), 30-45. 

Dervin, B. (1989). Users as research inventions:  How research categories perpetuate myths. Journal of 
Communication, 39 (3), 216-232. 

Dervin, B. (1992). From the mind's eye of the user: The sense-making qualitative-quantitative methodology. 
In J. D. Glazier, & R. R. Powell (Eds.), Qualitative research in information management  (pp.  61-
84). Englewood, CO: Libraries Unlimited. 

Dervin, B. (1993). Verbing communication: Mandate for disciplinary invention. Journal of Communication, 
43 (3), 45-54. 

Dervin, B. (1994). Information<---->democracy:  An examination of underlying assumptions. Journal of 
American Society for Information Science, 45 (6), 369-385. 

Dervin, B., & Dewdney, P. (1986). Neutral questioning:  A new approach to the reference interview. RQ, 25 
(4), 506-5l3. 

Dervin, B., & Foreman-Wernet, L. (In press). On the necessity of theorizing responsive media design. In B. 
Dervin, & S. H. Chaffee (with L. Foreman-Wernet) (Eds.), Communication: A different kind of 
horse race: Essays honoring Richard F. Carter. Cresskill, NJ: Hampton Press. 



Sense-Making the information confluence - References - page 7 of 23 

Dervin, B., Harlock, S., Atwood, R., & Garzona, C. (1980). The human side of information:  An exploration 
in a health communication context. In D. Nimmo (Ed.), Communication Yearbook: Vol. 4  (pp. 59l-
608). New Brunswick, NJ: Transaction Books. 

Dervin, B., & Nilan, M. (1986). Information needs and uses:  A conceptual and methodological review. 
Annual Review of Information Science and Technology, 21, 3-33. 

Dervin, B., & Shields, P. (1999). Adding the missing user to policy discourse: Understanding US user 
telephone privacy concerns. Telecommunication Policy, 23, 405-435. 

Dervin, B. (1977). Useful theory for librarianship: Communication, not information. Drexel Library 
Quarterly, 13(3), 16-32. 

Dervin, B. (1997). Given a context by any other name: Methodological tools for taming the unruly beast. P. 
Vakkari, R. Savolainen, & B. Dervin (Eds), Information seeking in context (pp. 13-38). London: 
Taylor Graham. 

Dervin, B. (1998). Sense-Making theory and practice: An overview of user interests in knowledge seeking 
and use. Journal of Knowledge Management, 2(2), 36-46. 

Dervin, B. (1999a). On studying information seeking methodologically:  The implications of connecting 
metatheory to method. Information Processing and Management, 35, 727-750. 

Dervin, B. (1999b). Chaos, order, and Sense-Making:  A proposed theory for information design. R. 
Jacobson (Ed), Information design  (pp. 35-57). Cambridge, MA: MIT Press. 

Dervin, B., & Frenette, M. (2001). Sense-Making Methodology: Communicating communicatively with 
campaign audiences. R. Rice, & C. A. Atkin (Eds), Public communication campaigns (3rd ed., pp. 
69-87). Thousand Oaks, CA: Sage. 

Dervin, B., Jacobson, T. L., & Nilan, M. S. (1982). Measuring qualitative and relativistic aspects of 
information seeking: A test of qualitative-quantitative methodology. Paper presented at the annual 
meeting of the International Communication Association, Boston.  

Dervin, B., Nilan, M. S., & Jacobson, T. L. (1981). Improving predictions of information seeking: A test of 
race versus situation movement state. M. Burgoon (Ed), Communication yearbook (Vol. 5pp. 807-
830). New Brunswick, NJ: Transaction Books. 

Dervin, B., & Schaefer, D. J. (2001). Beyond rhetorical and representational dialogue. Peace and Policy: 
Journal of the Toda Institute Fro Peace and Policy Research, 6, 29-33. 

Dervin, B., Zweizig, D., Banister, M., Gabriel, M., Hall, E. P., & Kwan, C. w. B. J. &. S. K. (1976). The 
development of strategies for dealing with the information needs of urban residents: Phase 1: Citizen 
study. Washington, DC: U.S. Department of Education. 

Dervin, B., Zweizig, D., Gray, V. A., Hall, E. P., Kwan, C., Lalley, K., Schnelle, R., & Yung, J. (1977). The 
development of strategies for dealing with the information needs of urban residents: Phase 3: 
Applications. Washington, DC: U.S. Department of Education. 

Dervin, B., Zweizig, D., Hall, E. P., Kwan, C., & Lalley, K. w. B. M. G. M. G. V. A. S. R. Y. J. (1977). The 
development of strategies for dealing with the information needs of urban residents: Phase 2: 
Practitioner study. Washington, DC: U.S. Department of Education. 

 



Sense-Making the information confluence - References - page 8 of 23 

Dewdney, P. H. (1986). The effects of training reference librarians in interview skills: A field experiment. 
(Doctoral dissertation, of Western Ontario, Ontario, Canada, 1986).  Dissertation Abstracts 
International, DAI-A 62/13, 2002. 

Dilevko, J., & Gottlieb, L. (2002). Print sources in an electronic age: A vital part of the research process for 
undergraduate students. Journal of Academic Librarianship, 28(6), 381-392. 

Dillon, A. (1991). Readers' models of text structures: The case of academic articles. International Journal of 
Man-Machine Studies, 35, 913-925. 

Dillon, A. (1992). Reading from paper versus screens: A critical review of the empirical literature. 
Ergonomics, 35(1), 1297-1326. 

Dillon, A. (1994). Designing usable electronic text: Ergonomic aspects of human information usage. London: 
Taylor & Francis. 

Dillon, A. (2000a). Designing a better learning environment with the Web:  Problems and prospects. 
Cyberpsychology and Behavior, 3(1), 97-101. 

Dillon, A. (2000b). Spatial-semantics: How users derive shape from information space. Journal of the 
American Society for Information Science, 51(6), 521-528. 

Dillon, A., & Gabbard, R. (1998). Hypermedia as an educational technology: A review of the quantitative 
research literature on learner comprehension, control, and style. Review of Educational Research, 
68(3), 322-349. 

Dillon, A., McKnight, C., & Richardson, J. (1988). Reading from paper versus reading from screen. The 
Computer Journal, 31(5), 457-464. 

Dimmick, J. (1997). The theory of the niche and spending on mass media: The case of the "video 
revolution". Journal of Media Economics, 10(3), 33-43. 

Dimmick, J. W., Patterson, S., & Albarran, A. B. (1992). Competition between the cable and broadcast 
industries: A niche analysis. Journal of Media Economics, 5(1), 13-30. 

Doty, P. (2001). Policy analysis and networked information: "There are eight million stories..." In C. R. 
McClure, & J. C. Bertot (Eds.), Evaluating networked information services: Techniques, policy, and 
issues (pp. 213-254). Medford, NJ: Information Today. 

Dresang, E. T. (1981). Communication conditions and media influence on attitudes and information uses: 
The effects of library materials selected in response to student interests about mainstreaming and 
disabilities. (Doctoral dissertation, University of Wisconsin-Madison, Madison, 1981).  Dissertation 
Abstracts International, DAI-A 43/02, p. 294, Aug. 1982. 

Durrance, J. C., & Pettigrew, K. E. (2001). Toward context-centered methods for evaluating public library 
networked community information initiatives. First Monday, 6(4) [On-line serial]. URL 
http://Firstmonday.Org/Issues/Issue6_4/Bishop.Index.html 

Dyson, M. C., & Haselgrove, M. (2001). The influence of reading speed and line length on the effectiveness 
of reading from screen. International Journal of Human-Computer Studies, 54, 585-612. 

Egan, D. E., Remde, J. R., Landauer, T. K., Lochbaum, C. C., & Gomez, L. M. (1989). Behavioral 
evaluation and analysis of a hypertext browser. Proceedings of the Conference on Human Factors in 
Computing Systems (CHI), May 1989, 205-210. 



Sense-Making the information confluence - References - page 9 of 23 

Ehn, P. (1988). Work-oriented design of computer artifacts. Stockholm: Arbetslivscentrum. 

Ellen, D. (2000). Telecentres and the provision of community based access to electronic information in 
everyday life. Unpublished doctoral dissertation, Manchester Metropolitan University, Manchester, 
UK.  

Ellis, D., & Haugan, M. (1997). Modeling the information seeking patterns of engineers and research 
scientists in an industrial environment. Journal of Documentation, 53, 384-403. 

Ellis, D. (1989). A behavioral approach to information retrieval system design. Journal of Documentation, 
45(3), 171-212. 

Ellis, D., Wilson, T. D., Ford, N., Foster, A., Lam., H. M., Burton, R., & Spink, A. (2002). Information 
seeking and mediated searching. Part 5.  User-intermediary interaction. Journal of American Society 
for Information Science and Technology, 53(11), 883-893. 

Engestrom, Y., & Middleton, D. (1996). Cognition and communication at work. Boston, MA: Cambridge 
University Press. 

Ennis, M., Sutcliffe, A. G., & Watkinson, S. J. (1999). Towards a predictive model of information seeking:  
Empirical studies of end-user searching. In T. D. Wilson, & D. K. Allen (Eds.), Exploring the 
contexts of information behavior:  Proceedings of the second international conference on research in 
information needs, seeking, and use in different contexts, August 13-15, Sheffield, UK (pp. 96-116). 
London: Taylor Graham. 

Erdelez, S. (1997). Information encountering: A conceptual framework for accidental information discovery. 
P. Vakkari, R. Savolainen, & B. Dervin (Eds), Information seeking in context (pp. 412-421). 
London: Taylor Graham. 

Ferguson, A. W., Burch, P., & King, D. (1993). New York: Columbia University Libraries. 

Fern, E. F. (2001). Advanced focus group research. Thousand Oaks, CA: Sage. 

Fidel, R. (1993). Qualitative methods in information retrieval research. Library & Information Science 
Review, 15, 219-247. 

Fisher, D. (1990). Boundary work and science: The relation between power and knowledge. In S. E. 
Cozzens, & T. F. Gieryn (Eds.), Theories of science in society (pp. 98-119). Bloomington, IN: 
University of Indiana Press. 

Fitzgerald, M. A., & Galloway, C. (2001). Relevance judging, evaluation, and decision making in virtual 
libraries:  A descriptive study. Journal of the American Society for Information Science and 
Technology, 52(12), 989-1010. 

Fogg, B. J., & Tseng, H. (1999). The elements of consumer credibility. Proceedings of the CHI conference 
on Human Factors and Computing Systems (pp. 80-87).  

Ford, J. M., & Wood, L. E. (1996). An overview of ethnography and system design. In D. Wixon, & J. 
Ramey (Eds.), Field methods casebook for software design (pp. 269-282). New York: Wiley. 

Ford, N., Wilson, T. D., Foster, A., Ellis, D., & Spink, A. (2002). Information seeking and mediated 
searching.  Part 4.  Cognitive styles in information seeking. Journal of the American Society for 
Information Science and Technology, 53(9), 728-735. 



Sense-Making the information confluence - References - page 10 of 23 

Fox, S., & Rainie, L. (2002). Vital decisions: How Internet users decide what information to trust when they 
or their loved ones are sick. Pew Internet & American Life Project. 

Friedlander, A. (2002). Dimensions and use of the scholarly information environment: Introduction to a data 
set assembled by the Digital Library Federation and Outsell, Inc. Washington, DC: Digital Library 
Federation. URL http://www.clir.org/pubs/ [Accessed January 20, 2003] 

Fritch, J. W., & Cromwell, R. L. (2001). Evaluating Internet resources:  identity, affiliation, and cognitive 
authority in a networked world. Journal of the American Society for Information Science and 
Technology, 52(6), 499-507. 

Froehlich, T. J. (1994). Relevance reconsidered -- Towards an agenda for the 21st century: Introduction to 
special topic issue on relevance research. Journal of the American Society for Information Science, 
45(3), 124-133. 

Frohmann, B. (1994). Communication technologies and the politics of postmodern information science. 
Canadian Journal of Information and Library Science, 19, 1-22. 

Frohmann, B. (2001). Discourse and documentation: Some implications for pedagogy and research. Journal 
of Education for Library and Information Science, 42(1), 12-26. 

Gibbons, S. (2001). Growing competition for libraries.  Library Hi Tech, 19(4), 363-367. 

Giddens, A. (1984). The constitution of society. Berkeley: University of California Press. 

Gordon, M., Gordon, A., & Moore, E. (2001). New computers bring new patrons.  Vol. Feb. 15, 134-138.  

Greenbaum, J., & Kyng, M. (1991). Design at work: Cooperative design of computer systems. Hillsdale, NJ: 
Lawrence Erlbaum. 

Greisdorf, H., & Spink, A. (2000). Recent relevance research: Implications for information professionals. 
Online Information Review, 24(5), 389-395. 

Griffiths, J. R., & Brophy, P. (2002). Student searching behavior in the JISC information environment. 
Ariadne [On-line serial], (33). URL http://www.ariadne.ac.uk/issue33/edner/intro.html  

Grimes, D. J., & Boening, C. H. (2001). Worries with the Web: A look at student use of Web resources. 
College Research Libraries, 62, 11-23. 

Gross, M. (1999). Imposed queries in the school library media center:  A descriptive study. Library & 
Information Science Research, 21(4), 501-521. 

Harmon, E. G., & Ballesteros, E. R. (1997). Unconscious Cognition: The Elicitation of Deeply Embedded 
Information Needs. In P. Vakkari, R. Savolainen, & B. Dervin (Eds.), Information Seeking in 
Context (pp. 422-433). London: Taylor Graham. 

Healy, J. M. (1990). Endangered minds: Why our children don't think. New York: Simon & Schuster. 

Hildreth, C. R. (1985). Monitoring and analyzing online catalog user activity. LS/2000 Communique, 3-6. 

Hindman, D. B. (2000). The rural-urban digital divide.  Journalism & Mass Communication Quarterly, 77(3), 
549-560. 

 



Sense-Making the information confluence - References - page 11 of 23 

Hjorland, B. (1996). Overload, quality and changing conceptual frameworks. In J. Olaisen, E. Munch-
Petersen, & P. Wilson (Eds.), Information science: From the development of the discipline to social 
interaction (pp. 35-68). Oslo, Norway: Scandinavian University Press. 

Hjorland, B. (1997). Information seeking and subject representation:  An activity-theoretical approach to 
information science. Westport, CT: Greenwood Press. 

Hjorland, B. (1998a). The classification of psychology: A case study in the classification of a knowledge 
field. Knowledge Organization, 25 (4), 162-201. 

Hjorland, B. (1998b). Theory and metatheory of information science: A new perception. Journal of 
Documentation, 54(5), 606-621. 

Hjorland, B. (2000). Library and information science: Practice, theory, and philosophical basis. Information 
Processing & Management, 36, 501-531. 

Hjorland, B. (2001). Towards a theory of aboutness, subject, topicality, theme, domain, field, content...and 
relevance. Journal of American Society for Information Science and Technology, 52(9), 774-778. 

Hjorland, B. (2002a). Domain analysis in information science:  Eleven approaches -- traditional as well as 
innovative. Journal of Documentation, 58(4), 422-462. 

Hjorland, B. (2002b). Epistemology and the socio-cognitive perspective in information science. Journal of 
American Society for Information Science and Technology, 53(4), 257-270. 

Holt, G. R., & Morris, A. W. (1993). Activity theory and the analysis of organizations. Human Organization, 
52(1), 97-109. 

Hornbaek, K., & Frokjaer, E. (2001). Reading of electronic documents: The usability of linear, fisheye, and 
overview+details interfaces. Proceedings of the Conference on Human Factors in Computing 
Systems (CHI) New York: ACM Press. 

Horney, M. A., & Anderson-Inman, L. (1999). Supported text in electronic reading environments. Reading & 
Writing Quarterly, 15, 127-168. 

Horrigan, J. B., & Rainie, L. (2002a). Getting serious online: As Americans gain experience, they use the 
web more at work, write emails with more significant content, perform more online transactions, and 
pursue more activities online [online PDF]. Washington, D.C.: Pew Internet & American Life 
Project. 

Horrigan, J. B., & Rainie, L. (2002b). Pew Internet & American Life Project. 

Hughes, C. A. (2001). The myth of "obsolescence": The monographs in the digital library. Portal: Libraries 
and the Academy, 1(2), 113-119. 

Human Factors and Ergonomics Society. (1988). BSR/HFES100-1988 Human factors engineering of 
computer workstations. Santa Monica, CA: Human Factors and Ergonomics Society. 

Ingwersen, P. (1996a). Cognitive perspectives of information retrieval interaction: Elements of a cognitive 
IR theory. Journal of Documentation, 52, 3-50. 

Ingwersen, P. (1996b). Information and information science in context. In J. Olaisen, E. Munch-Petersen, & 
P. Wilson (Eds.), Information science: From the development of the discipline to social interaction  
(pp. 69-112). Oslo, Norway: Scandinavian University Press. 



Sense-Making the information confluence - References - page 12 of 23 

Introna, L. D. (1999). Context, power, bodies and information: Exploring the "entangled" contexts of 
information. T. D. Wilson, & D. K. Allen (Eds), Exploring the contexts of information behavior (pp. 
1-9). London: Taylor Graham. 

Iyer, H. (1998). Electronic resources:  use and user behavior. New York & London: Haworth Press. 

Jackson, H. J. (2001). Marginalia: Readers writing in books. New Haven, CT: Yale University Press. 

Jansen, B. J., & Pooch, U. (2001). A review of Web searching studies and a framework for future research. 
Journal of the American Society for Information Science and Technology, 52(3), 235-246. 

Jansen, B. J., Spink, A., & Saracevic, T. (2000). Real life, real users, and real needs: A study and analysis of 
user queries on the web. Information Processing and Management, 36, 207-227. 

Johannessen, J.-A. (1996). The cognitive authority of information: Information science, the theory of science 
and ethics. In J. Olaisen, E. Munch-Petersen, & P. Wilson (Eds.), Information science: From the 
development of the discipline to social interaction (pp. 113-134). Oslo, Norway: Scandinavian 
University Press. 

Jonassen, D. H., & Rohrer-Murphy, L. (1999). Activity theory as a framework for designing constructivist 
learning environments. Educational Technology: Research and Development, 47(1), 61-79. 

Jones, R. (2000). The library of the future and the world network. Paper presented at the Computers in 
Libraries 2000 Conference, Washington, DC.  

Jones, S. (2002). The Internet goes to college: How students are living in the future with today's technology. 
Washington, D.C.: Pew Internet & American Life Project, Report #71. 

Kalimo, R. (1999). Knowledge jobs -- how to manage without burnout? Scandinavian Journal of Work and 
Environmental Health, 25(6), 605-609. 

Klein, G., Kaempf, G. L., Wolf, S., Thorsden, M., & Miller, T. (1997). Applying decision requirements to 
user-centered design. International Journal of Human-Computer Studies, 46, 1-15. 

Kling, R. (2001). The Internet and the strategic reconfiguration of libraries. Library Administration & 
Management, 15(3), 144-151. 

Kling, R., Hert, C. A., & Rosenbaum, H. (1998). Social informantics in information science. Journal of the 
American Society for Information Science, 49(12), 1047-1141. 

Kling, R., & Star, L. (1998). Human centered systems in the perspective of organizational and social 
informatics. Computers and Society, 28(1), 22-29. 

Klobas, J. E. (1995). Beyond information quality: Fitness for purpose and electronic information resource 
use. Journal of Information Science, 21(2), 95-114. 

Kommers, N., & Rainie, L. (2002). Use of the Internet at major life moments. Pew Internet & American Life 
Project. 

Korthauer, R. D., & Koubek, R. J. (1994). An empirical evaluation of knowledge, cognitive style, and 
structure upon the performance of a hypertext task. International Journal of Human-Computer 
Interaction, 6, 373-390. 

 



Sense-Making the information confluence - References - page 13 of 23 

Krueger, R. A., & Casey, M. A. (2000). Focus groups: A practical guide for applied research (3rd ed.). 
Thousand Oaks, CA: Sage. 

Kuhlthau, C. (1993). Seeking meaning: A process approach to library and information services. Norwood, 
NJ: Ablex Publishing Corporation. 

Kuhlthau, C. (1999). The influence of uncertainty on the information seeking behavior of a securities analyst. 
P. Vakkari, R. Savolainen, & B. Dervin (Eds), Information seeking in context (pp. 268-274). 
London: Taylor Graham. 

Landoni, M., & Aedo, I. (2002). Guest editorial. The Electronic Library (www.Emeraldinsight.Com/0264-
0473.htm), 20(4). 

Landow, G. (1992). Hypertext:  The Convergence of Technology and Contemporary Critical Theory. 
Baltimore, MD: Johns Hopkins University Press. 

Lanham, R. A. (1993). The electronic word:  Democracy, technology, and the arts. Chicago: University of 
Chicago Press. 

Larson, A. (2000). Maximizing international digital opportunities. Economic Perspectives: An Electronic 
Journal of the U.S. State Department [On-line serial], 5(2). URL 
http://usinfo.state.gov/journals/ites/0500/ijee/larson4.htm 

Lenhart, A., Simon, M., & Gaziano, M. (2001) The Internet and education: Findings of the Pew Internet & 
American Life Project [On-line]. URL http://www.pewtrust.org/ [Accessed January 15, 2003].  

Lewis, M. (2001). Next: The future just happened. New York: W. W. Norton & Co. 

Limberg, L. (1999). Three conceptions of information seeking and use. T. D. Wilson, & D. K. Allen (Eds), 
Exploring the contexts of information behavior (pp. 116-135). London: Taylor Graham. 

Littman, J., & Connaway, L. S. (2002). A circulation analysis of print books and ebooks in an academic 
research library.  

Loftus, G. R. (1991). On the tyranny of hypothesis testing in the social sciences. Contemporary Psychology, 
36(2), 102-105. 

Lombardi, J. (2000). 20/20 Vision for the future. Paper presented at the annual meeting of the American 
Library Association, University Libraries Section and the College Libraries Section of ACRL, 
Chicago.  

Long, E. (1992). Textual interpretation as collective action. In J. Boyarin (Ed.), The ethnography of reading 
(pp. 180-211). Berkeley, CA: University of California Press. 

Lopez, M. J. M., Rodriquez, M. d. B., & Hidalgo, J. M. G. (1999). Using and evaluating user directed 
summaries to improve information access. In S. Abiteboul, & A.-M. Vercoustre (Eds.), Research and 
advanced technology for digital libraries:  Third European Conference, ECDL'99, Paris, France, 
September 22-24, 1999 Proceedings (pp. 198-213). Heidelberg, Germany: Springer. 

Lunenfield, P. (2000). Snap to grid. Cambridge, MA: MIT Press. 

Lynch, C. A. (2001a). When documents deceive: Trust and provenance as new factors for information 
retrieval in a tangled web. Journal of the American Society for Information Science and Technology, 
52(1), 12-17. 



Sense-Making the information confluence - References - page 14 of 23 

Lynch, M. J. (2002). Research on libraries and librarianship 2001. The Bowker annual library and book trade 
almanac.  

Macaulay, D., Benyon, D., & Crerar, A. (2000). Ethnography, theory and systems design: From intuition to 
insight. International Journal of Human-Computer Studies, 53, 35-60. 

Maguire, M. (2001). Context of use within usability activities. International Journal of Human-Computer 
Studies, 55, 453-483. 

Marcella, R., Baxter, G., & Moore, N. (2002). Theoretical and methodological approaches to the study of 
information need in the context of the impact of new information and communication technologies 
on the communication of parliamentary information. Journal of Documentation, 58(2), 185-210. 

Marchionini, G. (1995). Information Seeking in Electronic Environments. New York: Cambridge University 
Press. 

Marchionini, G. (2000). Evaluating digital libraries: A longitudinal and multifaceted view. Library Trends, 
49(2), 304-333. 

Marchionini, G., & Shneiderman, B. (1998). Finding facts vs. browsing knowledge in hypertext systems. 
IEEE Computer, 21(1), 70-80. 

Marchionini, G., & Liebscher, P. (1991). Performance in electronic encyclopedias: Implications for adaptive 
systems. Proceedings of the 54th ASIS Annual Meeting, Washington, 1991, 39-48. 

Markey, K. (1984). Subject searching in catalogs: Before and after the introduction of online catalogs. 
Columbus, OH: OCLC Online Computer Library Center. 

Marshal, C. C., & Ruotolo, C. (2002). Reading-in-the-small: A study of reading on the small form factor 
devices. In Proceedings of the Joint IEEE ACM Conference on Digital Libraries (pp. 56-63).  

Marvin, C. (1988). When old technologies were new: Thinking about electric communication in the late 19th 
century. New York: Oxford University Press. 

Matthews, J. R., Lawrence, G. S., & Ferguson, D. K. (1983). Using online catalogs: A nationwide survey, a 
report of a study sponsored by the council on library resources. New York: Neal-Schuman. 

Maughan, P. D. (1999). Library resources and services: A cross-disciplinary survey of faculty and graduate 
student use and satisfaction. Journal of Academic Librarianship, 25(5), 354-366. 

Maynard, N. H. (1995). Diversity, democracy, and niche markets. Media Studies Journal, 9(3), 141-148. 

McClure, C. R., & Bertot, J. C. (1997). Creating a future for public libraries: Diverse strategies for a diverse 
nation. Library Trends, 46(1), 36-51. 

McCreadie, M., & Rice, R. E. (1999). Trends in analyzing access to information. Part I: cross-disciplinary 
conceptualizations of access. Information Processing and Management, 35(1), 45-76. 

McKechnie, L. E. F., & Pettigrew, K. E. (2002). Surveying the use of theory in library and information 
science research: A disciplinary perspective. Library Trends, 50(3), 406-417. 

McKechnie, L. E. F., Pettigrew, K. E., & Joyce, S. L. (2001). The origins and contextual use of theory in 
human information behavior research. The New Review of Information Behavior Research, 2, 47-64. 



Sense-Making the information confluence - References - page 15 of 23 

Meho, L. I., & Haas, S. W. (2001). Information-seeking behavior and use of social science faculty studying 
stateless nations: A case study. Library & Information Science Research, 23(1), 5-25. 

Merton, R. K., Fiske, M., & Kendall, P. L. (1956). The focused interview: A manual of problems and 
procedures. Glencoe, IL: Free Press. 

Miller, K., Birkholt, M., Scott, C., & Stage, C. (1995). Empathy and burnout in human service work: An 
extension of a communication model. Communication Research, 22(2), 123-147. 

Minkle, W. (2002). Pew study: Students prefer "virtual library". School Library Journal, 48(10), 28-30. 

Mitchell, W. J. (2000). E-topia. Cambridge, MA: MIT Press. 

Mizzaro, S. (1997). Relevance: The Whole History. Journal of the American Society for Information 
Science, 48(9), 810-832. 

Montgomery, C. H. (2002) The transition to an electronic journal collection: Measuring the operational and 
economic implications [On-line]. URL http://www.library.drexel.edu/facts/imls/default.html 
[Accessed January 17, 2003].  

Morgan, D. L. (2002). Chapter 7: Focus group interviewing. In J. F. Gubrium, & J. A. Holstein (Eds.), 
Handbook of interview research: Context and Method (pp. 141-160). Thousand Oaks, CA: Sage. 

Morgan, D. L. (1988). Focus groups as qualitative research. Newbury Park, CA: Sage. 

Morris, R. C. (1994). Toward a user-centered information service. Journal of the American Society for 
Information Science, 45(1), 11-30. 

Morris, R. C. (2001). Online Tables of Contents for Books: The User's Perspective. (Doctoral dissertation, 
University of Michigan, 1990) Dissertation Abstracts International, DAI-A 62/06, p. 1973, Dec. 
2001. 

Murray, J. H. (1997). Hamlet on the Holodeck:  The Future of Narrative in Cyberspace. Boston, MA: MIT 
Press. 

Nahl, D. (1998). Learning the Internet and the structure of information behavior. Journal of the American 
Society for Information Science, 49(11), 1017-1023. 

Nardi, B. A. (1996a). Activity theory and human-computer interaction. In B. A. Nardi (Ed.), Context and 
consciousness: Activity theory and human-computer interaction (pp. 7-16). Cambridge, MA: MIT 
Press. 

Nardi, B. A. (1996b). Context and consciousness: Activity theory and human-computer interaction. 
Cambridge, MA: MIT Press. 

Nardi, B. A. (1996c). Studying context:  A comparison of activity theory, situated action models, and 
distributed cognition. In B. A. Nardi (Ed.), Context and consciousness:  Activity theory and human-
computer interaction (pp. 60-102). Cambridge, MA: MIT Press. 

Nardi, B. A. (1993). A small matter of programming: Perspectives on end user computing. Cambridge, MA: 
MIT Press. 

Nardi, B. A., & O'Day, V. L. (1999). Information ecologies: Using technology with heart. Cambridge, MA: 
MIT Press. 



Sense-Making the information confluence - References - page 16 of 23 

Neill, S. D. (1987). The dilemma of the subjective in information organization and retrieval. Journal of 
Documentation, 43(3), 193-211. 

Nilsson, R. M., & Mayer, R. E. (2002). The effects of graphic organizers giving cues to the structure of a 
hypertext document on users' navigation strategies and performance. International Journal of 
Human-Computer Studies, 57, 1-26. 

Normore, L. F. (1991). The interface specialist: Contrasting opinions on role content. SIGCHI Bulletin, 
23(1), 30-32. 

Normore, L. F. (2001). Reference in context project. Journal of Library Administration, 34(3/4), 345-353. 

Nunberg, G. (1993). The places of books in the age of electronic reproduction. Representations, 42, 13-37. 

O'Donnell, J. J. (1998). Avatars of the Word:  From Papyrus to Cyberspace. Cambridge, MA & London: 
Harvard University Press. 

Olaisen, J. (1990). Information quality factors and the cognitive authority of electronic information. In I. 
Wormell (Ed.), Information quality:  Definitions and dimensions  (pp. 99-120). Los Angeles, CA: 
Taylor Graham. 

Olaisen, J. (1996a). Information, cognitive authority and organizational learning. In J. Olaisen, E. Munch-
Petersen, & P. Wilson (Eds.), Information science: From the development of the discipline to social 
interaction (pp. 7-20). Oslo, Norway: Scandinavian University Press. 

Olaisen, J. (1996b). Plural or positivistic trivialism: Criteria for a clarified subjectivisim. In J. Olaisen, E. 
Munch-Petersen, & P. Wilson (Eds.), Information science: From the development of the discipline to 
social interaction (pp. 277-318). Oslo, Norway: Scandinavian University Press. 

Olaisen, J., Munch-Petersen, E., & Wilson, P. (1996). Information science: From the development of the 
discipline to social interaction. Oslo, Norway: Scandinavian University Press. 

Olsen, J. (1994). Electronic journal literature: Implications for scholars. Westport, CT: Mecklermedia. 

Online Computer Library Center. (2002). How academic librarians can influence students' web-based 
information choices: OCLC white paper on the information habits of college students. Columbus, 
Ohio: OCLC. 

Outsell, I. (2000). Today's students, tomorrow's FGUs.  Information About Information Briefing, 3(24). 

Paay, J., & O'Brien, L. (2000). Leaning by interacting:  Comparing the effectiveness of an interactive tutorial 
with a standard electronic book interface. ASCILITE 2000 Conference. 

Palmer, C. L. (1996). Information work at the boundaries of science:  linking library services to research 
practices. Library Trends, 45(2), 165-191. 

Park, T. K. (1992). The nature of relevance in information retrieval: An empirical study. (Doctoral 
dissertation, Indiana University, School of Library and Information Science, 1992).  Dissertation 
Abstracts International, DAI-A 53/07, p. 139, Jan. 1993. 

Pedersen, S., & Stockdale, R. (1999). What do the readers think? A look at how scientific journal users see 
the electronic environment. Journal of Scholarly Publishing, 31(1), 42-52. 

 



Sense-Making the information confluence - References - page 17 of 23 

Pejtersen, A. M., & Fidel, R. (1998). A framework for work centered evaluation and design:  A case study of 
IR on the web.  Working paper. MIRA Workshop, Grenoble. [On-line]. URL 
http://www.dcs.gla.ac.uk/mira/workshops/grenoble/fp.pdf [Accessed August 10, 2002].  

Pettigrew, K. E. (1999). Agents of information: The role of community health nurses in linking the elderly 
with local resources by providing human services information. In T. D. Wilson, & D. K. Allen 
(Eds.), Exploring the contexts of information behavior (pp. 257-276). London: Taylor Graham. 

Pettigrew, K. E., & McKechnie, L. E. F. (2001). The use and theory of information science research. Journal 
of the American Society for Information Science and Technology, 52(1), 62-73. 

Pinch, T. (1990). The culture of scientists and disciplinary rhetoric. European Journal of Education, 25, 295-
304. 

Pope, B. K. (1999). National academy press: A case study. Electronic Publishing [On-line serial], 4(4). URL 
http://www.press.umich.edu/jep/04-04/pope.html  [Accessed January 17, 2003]. 

Princeton Survey research Associates. (2002). A matter of trust:  What users want from web sites. Princeton, 
NJ: Princeton Survey Research Associates. 

Raber, D., & Connaway, L. S. (1996). Two cultures, one faculty: Contradictions of library and information 
science education. Journal of Education for Library and Information Science, 37(2), 120-130. 

Rakow, L. F. (1988). Gendered technology, gendered practice. Critical Studies in Mass Communication, 
5(1), 57-70. 

Rakow, L. F. (1989). Information and power: Toward a critical theory of information campaigns. In C. T. 
Salmon (Ed), Information campaigns: Balancing social values and social change  (pp. 164-184). 
Newbury Park, CA.: Sage. 

Rakow, L. F., & Navarro, V. (1993). Remote mothering and the parallel shift: Women meet the cellular 
telephone. Critical Studies in Mass Communication, 10(2), 144-158. 

Randall, W. M. (1930). The uses of library catalogs: A research project. Catalogers' and classifiers' yearbook 
number two . Chicago: ALA. 

Rauterberg, M., Strohm, O., & Kirsch, C. (1995). Benefits of user-oriented software development based on 
an iterative cyclic process model for simultaneous engineering. International Journal of Industrial 
Ergonomics, 16, 391-410. 

Reed, B., & Tanner, D. R. (2001). Information needs and library services for the fine arts faculty. The 
Journal of Academic Librarianship, 27(3), 229-233. 

Reid, J. (1999). A new, task-oriented paradigm for information retrieval: Implications for evaluation of 
information retrieval systems. In T. Aparac, P. Saracevic, P. Ingwersen, & P. Vakkari (Eds.), Digital 
libraries: Interdisciplinary concepts, challenges, and opportunities (pp. 97-108). Zagreb, Croatia: 
Lokve. 

Rice-Lively, M. L. (1996). Sense-making in networking learning environments. (Doctoral dissertation, 
University of Texas at Austin, Austin, 1996).   Dissertation Abstracts International, DAI-A 57/09, p. 
3728, Mar. 1997. 

Rieh, S. Y. (2002). Judgment of information quality and cognitive authority in the web. Journal of the 
American Society for Information Science and Technology, 53(2), 145-161. 



Sense-Making the information confluence - References - page 18 of 23 

Rieh, S. Y., & Belkin, N. J. (1998). Understanding judgment of information quality and cognitive authority 
on the WWW. Proceedings of the 61st ASIS Annual Meeting (Vol. 35pp. 279-289).  

Rieh, S. Y., & Belkin, N. J. (2000). Interaction on the Web: Scholars' judgment of information quality and 
cognitive authority. Proceedings of the 63rd ASIS Annual Meeting (Vol. 37pp. 25-38).  

Robbins, K., & Holst, R. (1990). Hospital library evaluation using focus group interviews. Bulletin of the 
Medical Library Association, 78(3), 311-313. 

Rogers, E. M. (2000) The need for Internet access multiplies along with obstacles [On-line]. URL 
http://www.cnn.com/SPECIALS/2000/virtualvillage/story/essays/rogers/print.html [Accessed 
December 30, 2002].  

Rogers, S. A. (2001). Electronic journal usage at Ohio State University. College & Research Libraries, 62(1), 
25-34. 

Romanos de Tiratel, S. (2000). Accessing information use by humanists and social scientists: A study at the 
Universidad de Buenos Aires, Argentina. Journal of Academic Librarianship, 26(5), 346-354. 

Rouet, J. F., & Levonen, J. J. (1996). Studying and learning with hypertext: Empirical studies and their 
implications. In J. F. Rouet, J. J. Levonen, A. Dillon, & R. J. Spiro (Eds.), Hypertext and cognition 
(pp. 9-23). Mahwah, NJ: L. Erlbaum. 

Rudd, P. D. (2002). Texas libraries -- Facing challenges in a new century. Texas Library Journal, 78(1), 34-
37. 

Savolainen, R. (1999). Seeking and using information from the Internet:  the context of non-work use. In T. 
D. Wilson, & D. K. Allen (Eds.), Exploring the contexts of information behavior:  Proceedings of the 
second international conference on research in information needs, seeking, and use in different 
contexts, August 13-15, Sheffield, UK (pp. 356-370). London: Taylor Graham. 

Savolainen, R. (2001). "Living encyclopedia" or idle talk?  Seeking and providing consumer information in 
an Internet newsgroup. Library & Information Science Research, 23, 67-90. 

Schamber, L. (1994). Relevance and information behavior. Annual Review of Information Science and 
Technology, 29, 3-48. 

Schamber, L. (2000). Time-Line Interviews and Inductive Content Analysis: Their Effectiveness for 
Exploring Cognitive Behaviors. Journal of the American Society for Information Science, 51(8), 
734-744. 

Scharf, M. K., & Ward, J. (1986). A library research application of focus group interviews. Association of 
college and research libraries national conference, Energies for Transition (pp. 191-193). Chicago: 
The Association. 

Scott, C. (2002) Do libraries really need books? Controversial subjects at some colleges move the printed 
word out of sight [On-line]. URL http://chronicle.com/weekly/v48/i44/44a03101.htm [Accessed July 
12, 2002].  

Sheppard, B. (2001). Museums, libraries, and the 21st century learner.  Washington, D.C.: Institute of 
Libraries and Museum Services.  [On-line]  URL http://www.imls.gov/whatsnew/21cl/21clintro.htm  
[Accessed November 26, 2002]. 

 



Sense-Making the information confluence - References - page 19 of 23 

Shneiderman, B. (1997). Designing information-abundant web sites. International Journal of Human-
Computer Studies, 47(1), 5-29. 

Shneiderman, B. (1998). Designing the user interface (3rd ed.). Reading, MA: Addison-Wesley. 

Shneiderman, B., Brethauer, D., Plaisant, C., & Potter, R. (1989). Evaluating three museum installations of a 
hypertext system. Journal of the American Society for Information Science, 40(3), 172-182. 

Silverstein, C., Henzinger, M., Marais, H., & Moricz, M. (1999). Analysis of very large Web search engine 
query log. SIGIR Forum, 33(1), 6-12. 

Simon, H. A. (1955). A behavioral model of rational choice. Quarterly Journal of Economics, 69, 99-118. 

Simon, H. A. (1956). Rational choice and the structure of the environment. Psychological Review, 63, 129-
138. 

Simon, H. A. (1979). Models of thought. New Haven, CT: Yale University Press. 

Smith, P. A., Newman, I. A., & Parks, L. M. (1997). Virtual hierarchies and virtual networks: some lessons 
from hypermedia usability research applied to the World Wide Web. International Journal of 
Human-Computer Studies, 47, 67-95. 

Smith, S. L., & Mosier, J. N. (1986) Guidelines for designing user-interfaced software ESD-TR-86-278 [On-
line].  URL http://www.deakin.edu.au/~malcolmc/hci/ [Accessed December 2, 2002].  

Snyder, I. (1997) Hyperfiction: Its possibilities in English [On-line].  URL 
http://www.schools.ash.org.au/litweb/ilana.html [Accessed July 8, 2002].  

Solomon, P. (1999). Information mosaics:  Patterns of action that structure. In T. D. Wilson, & D. K. Allen 
(Eds.), Exploring the contexts of information behavior:  Proceedings of the second international 
conference on research in information needs, seeking, and use in different contexts, August 13-15, 
Sheffield, UK (pp. 150-175). London: Taylor Graham. 

Somserset-Ward, R. (2000). Connecting communities: Public media in the digital age.  Washington, D.C.: 
Benton Foundation. [On-line]  URL http://www.benton.org/Library/PublicMedia  [Accessed January 
18, 2003] 

Sonnenwald, D. H., Wildemuth, B. M., & Harmon, G. L. (2001). A research method to investigate 
information seeking using the concept of information horizons: An example from a study of lower 
socio-economic students' information seeking behavior. The New Review of Information Behavior 
Research, 2, 65-86. 

Sonnenwald, D. H., & Iivonen, M. (1999). An integrated human information behavior research framework 
for information studies. Library & Information Science Research, 21(4), 429-457. 

Sonnewald, D. H. (1999). Perspectives of human information behavior: Contexts, situations, social networks 
and information horizons. In T. D. Wilson, & D. K. Allen (Eds), Exploring the contexts of 
information behavior (pp. 176-190). London: Taylor Graham. 

Spink, A., & Wilson, T. D. (1999). Toward a theoretical framework for information retrieval (IR) evaluation 
in an information-seeking context. Proceedings of MIRA 99: Evaluation frameworks for multimedia 
information retrieval applications (pp. 75-92). Glasgow, Scotland: Department of Computing 
Science, University of Scotland. 



Sense-Making the information confluence - References - page 20 of 23 

 

Spink, A. (1999). Toward a theoretical framework for information retrieval in an information seeking 
context. In T. D. Wilson, & D. K. Allen (Eds.), Exploring the contexts of information behavior:  
Proceedings of the second international conference on research in information needs, seeking, and 
use in different contexts, August 13-15, Sheffield, UK (pp. 21-34). London: Taylor Graham. 

Spink, A., Bateman, J., & Jansen, B. J. (1999). Searching heterogeneous collections of the Web: A survey of 
Excite users. Internet Research: Electronic Networking Applications and Policy, 9(2), 117-128. 

Spink, A., Wilson, T. D., Ford, N., Foster, A., & Ellis, D. (2002a). Information seeking and mediated 
searching. Part 1.  Theoretical framework and research design. Journal of American Society for 
Information Science and Technology, 53(9), 695-703. 

Spink, A., Wilson, T. D., Ford, N., Foster, A., & Ellis, D. (2002b). Information seeking and mediated 
searching. Part 3.  Successive searching. Journal of American Society for Information Science and 
Technology, 53(9), 716-727. 

Spink, A., Wolfram, D., Jansen Major B. J., & Saracevic, T. (2001). Searching the web: The public and their 
queries. Journal of the American Society for Information Science and Technology, 52(3), 226-234. 

Star, S. L. (1989). The structure of ill-structured solutions: Boundary objects and heterogeneous distributed 
problem solving. In L. Glasser& M. H. Huhns (Eds.), Distributed artificial intelligence (pp. 37-54). 
London: Pitman. 

Star, S. L., & Griesemer, J. R. (1989). Institutional ecology, 'Translations' and boundary objects: Amateurs 
and professionals in Berkeley's Museum of Vertebrate Zoology, 1907-1939. Social Studies of 
Science, 19(3), 387-420. 

Suchman, L. A. (1987). Plans and situated actions: The problem of human-machine communications. New 
York: Cambridge University Press. 

Summerfield, M., Mandel, C., & Kantor, P. (1999). The potential of online books in the scholarly world: 
From the Columbia University online books evaluation project [On-line]. URL 
http://www.columbia.edu/cu/libraries/digital/olbdocs/potential.pdf [Accessed, July 1, 2002].  

Summerfield, M. (1996) Online books: What roles will they fill for users of the academic library? [On-line]. 
URL www.columbia.edu/cu/libraries/digital/texts/paper/index.html [Accessed July 17, 2002].  

Talbot, D. E., Lowell, G. R., & Martin, K. (1998). From the users' perspective -- the USCD libraries user 
survey project. Journal of Academic Librarianship, September, 357-364. 

Tang, R., & Solomon, P. (1998). Toward an understanding of the dynamics of relevance judgment:  An 
analysis of one person's search behavior. Information Processing & Management, 34(2/3), 237-256. 

Tenner, E. (1996). Why things bite back: Technology and the revenge of unintended consequences. New 
York: Alfred A. Knopf. 

Tenopir, C., & King, D. W. (2001). Lessons for the future of journals. Nature, Oct. 18. 

Tenopir, C., & King, D. W. (2002). Reading behavior and electronic journals. Learned Publishing, 15, 259-
265. 

 



Sense-Making the information confluence - References - page 21 of 23 

Tenopir, C., King, D. W., Hoffman, R., McSween, E., & Ryland, C. (2001). Scientists' use of journals: 
Differences (and similarities) between print and electronic. Proceedings of the National Online 
Meeting, New York, May 15-17, 2001  (pp. 469-481). Medford, NJ: Information Today. 

Thatcher, A. (2001). Information seeking on the WWW: Task interest and search strategies. Proceedings of 
the Human Factors and Ergonomics Society Annual Meeting, 45th, Minneapolis, Oct. 8-12, 2001 
(pp. 1171-1175). Santa Monica, CA: Human Factors and Ergonomics Society. 

Theng, Y. L., Duncker, E., Mohd-Nasir, N., Buchanan, G., & Thimbleby, H. (1999). Design guidelines and 
user-centered digital libraries. In S. Abiteboul, & A.-M. Vercoustre (Eds.), Research and advanced 
technology for digital libraries:  Third European Conference, ECDL'99, Paris, France, September 22-
24, 1999 Proceedings (pp. 167-183). Heidelberg, Germany: Springer. 

Toffler, A. (1970). Future shock. New York: Random House. 

Tomney, H., & Burton, P. F. (1998). Electronic Journals: A study of usage and attitudes among academics. 
Journal of Information Science, 24(6), 419-429. 

Toms, E. G. (1999). What motivates the browser? In T. D. Wilson, & D. K. Allen (Eds), Exploring the 
contexts of information behavior:  Proceedings of the second international conference on research in 
information needs, seeking, and use in different contexts, August 13-15, Sheffield, UK (pp. 191-
207). London: Taylor Graham. 

Tseng, S., & Fogg, B. J. (1999). Credibility and computing technology. Communications of the ACM, 42(5), 
39-44. 

United Nations. (2000) Report of the meeting of the high-level panel of experts on information and 
communication technology [On-line]. URL 
http://www.un.org/esa/coordination/ecosoc/advdoc01.pdf [Accessed July 11, 2000].  

Vakkari, P. (1996). Library and information science: Content and scope. In J. Olaisen, M. Munch-Petersen, 
& P. Wilson (Eds.), Information science: From the development of the discipline to social interaction 
(pp. 169-232). Oslo, Norway: Scandinavian University Press. 

Vakkari, P. (1999). Task complexity, information types, search strategies, and relevance: Integrating studies 
on information seeking and retrieval. In T. D. Wilson, & D. K. Allen (Eds.), Exploring the contexts 
of information behavior:  Proceedings of the second international conference on research in 
information needs, seeking, and use in different contexts, August 13-15, Sheffield, UK (pp. 35-54). 
London: Taylor Graham. 

Vakkari, P., & Pennanen, M. (2001). Sources, relevance and contributory information of documents in 
writing a research proposal:  A longitudinal case study. The New Review of Information Behavior 
Research, 2, 217-232. 

Vakkari, P. (1997). Information seeking in context: A challenging metatheory. In P. Vakkari, R. Savolainen, 
& B. Dervin (Eds), Information Seeking in Context: Proceedings of an International Conference on 
Research in Information Needs, Seeking and Use in Different Contexts 14-16 August, 1996, 
Tampere, Finland (pp. 451-465). London: Taylor Graham. 

Van Nimwegen, C., Pouw, M., & van Oostendorp, H. (1999). The influence of structure and reading-
manipulation on usability of hypertexts. Interacting With Computers, 12, 7-12. 

Viller, S., & Sommerville, I. (2000). Ethnographically informed analysis for software engineers. 
International Journal of Human-Computer Studies, 53, 169-196. 



Sense-Making the information confluence - References - page 22 of 23 

Vygotsky, L. S. (1925). Consciousness as a problem in the psychology of behavior. Collected works: 
Questions of the theory and history of psychology. Moscow: Pedagogika. 

Vygotsky, L. S. (1929). The problem of the cultural development of the child. Journal of Genetic 
Psychology, 36, 415-432. 

Walters, S. (1988). Focus groups: Linkages to the community, Denver Public Library. Denver, CO: US West 
Communications. 

Walthen, C. N., & Burkell, J. (2002). Believe it or not: Factors influencing credibility on the Web. Journal of 
the American Society for Information Science and Technology, 53(2), 134-144. 

Wang, P. (1997). User's information needs at different stages of a research project: A cognitive view. In P. 
Vakkari, R. Savolainen, & B. Dervin (Eds.), Information seeking in context (pp. 307-318). London: 
Taylor Graham. 

Wang, P., & Soergel, D. (1998). A cognitive model of document use during a research project: Study 1: 
Document selection. Journal of the American Society for Information Science, 49(2), 115-133. 

Warglien, M., & Masuch, M. (1996). The logic of organizational disorder. Berlin & New York: W. de 
Cruyter. 

Wearden, S. (1998). Electronic books: A study of potential features and their perceived value. Future of Print 
Media, Fall. 

Weber, A., & Jaekel-Reinhard, A. (2000). Burnout syndrome: A disease of modern societies? Occupational 
Medicine, 50(7), 512-517. 

Whiteside, J., Bennett, J., & Holtzblatt, K. (1988). Usability engineering: Our experience and evolution. In 
M. Helander (Ed), Handbook of human-computer interaction (pp. 791-817). Amsterdam: North-
Holland. 

Whitmire, E. (2001). A longitudinal study of undergraduates' academic library experiences. The Journal of 
Academic Librarianship, 27(5), 379-385. 

Widdows, R., Hensley, T. A., & Wyncott, M. H. (1991). The focus group interview: A method for assessing 
users' evaluation of library science. College and Research Libraries, 52, 352-359. 

Wilhelm, A. G. (2001). They threw me a computer -- but what I really needed was a life preserver (keynote 
address to the Web-Wise Conference, February 13, 2001). First Monday, 6(4) [On-line serial] URL 
http://Firstmonday.Org/Issues/Issue6_4/Index.html 

Williamson, K. (1997). The information needs and information-seeking behavior of older adults: An 
Australian study. In P. Vakkari, R. Savolainen, & B. Dervin (Eds), Information seeking in context 
(pp. 337-350). London: Taylor Graham. 

Wilson, P. (1983). Second-hand knowledge. Westport, CT: Greenwood. 

Wilson, P. (1993a). The value of currency. Library Trends, 41, 632-643. 

Wilson, P. (1996a). Interdisciplinary research and information overload. Library Trends, 45, 192-203. 

 



Sense-Making the information confluence - References - page 23 of 23 

Wilson, P. (1996b). Some consequences of information overload and rapid conceptual change. In J. Olaisen, 
M. Munch-Petersen, & P. Wilson (Eds.), Information science: From the development of the 
discipline to social interaction (pp. 21-34). Oslo, Norway: Scandinavian University Press. 

Wilson, P. (1996c). The future of research in our field. In J. Olaisen, M. Munch-Petersen, & P. Wilson 
(Eds.), Information science: From the development of the discipline to social interaction (pp. 319-
324). Oslo, Norway: Scandinavian University Press. 

Wilson, R., Landoni, M., & Gibb, F. (2002). A user-centered approach to e-book design. The Electronic 
Library, 20(4), 322-330. 

Wilson, T. D. (1997). Information behavior:  An interdisciplinary perspective. Information Processing and 
Management, 33(4), 551-572. 

Wilson, T. D. (1999). Models in information behavior research. Journal of Documentation, 55(3), 249-270. 

Wilson, T. D. (2000). Recent trends in user studies: action research and qualitative methods. Information 
Research, 5. 

Wilson, T. D., & Allen, D. K. (Eds.). (1999). Exploring the context of information behavior.  Proceedings of 
the Second International Conference on Research in Information Needs, Seeking and Use in 
Different Contexts, Sheffield, 1998.  London: Taylor Graham. 

Wilson, T. D., Ford, N., Ellis, D., Foster, A., & Spink, A. (2000). Uncertainty and its correlates. The New 
Review of Information Behavior Research, 1, 69-84. 

Wilson, T. D., Ford, N., Ellis, D., Foster, A., & Spink, A. (2002). Information seeking and mediated 
searching. Part 2.  Uncertainty and its correlates. Journal of the American Society for Information 
Science and Technology, 53(9), 704-715. 

Wixon, D. & Ramey, J. (Eds.). (1991). Field methods casebook for software design. New York: Wiley. 

Wurman, R. S. (2001). Information anxiety 2. Indianapolis, IN: QUE Publishers. 

Zweizig, D., & Dervin, B. (1977). Public library use, users, uses: Advances in knowledge of the 
characteristics and needs of the adult clientele of American public libraries. In M. Voigt, & M. H. 
Harris (Eds), Advances in librarianship (Vol. 7, pp. 231-255). New York: Academic Press. 


